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Purpose of Assessment 
The survey was designed to provide answers to questions about student behavior that would help improve the timely delivery 
of alternate media services and materials.   
 
Targeted Outcome 
The survey addressed the following two outcomes: 

 
1) Student behaviors for priority registration, time of submissions of requests for alternate media, student usage of 
the Bronco Bookstore resources, and 

 
2) Student behaviors and experiences with accessing electronic materials for online classes. 

 
Assessment Methodology 
Students receiving alternate media during Fall of 2008 were solicited by email to take an online survey through the Student 
Voice survey instrument.  A total of 230 emails were sent out to active students inviting participation in the survey (active 
online from 1/6/2009 through 2/10/2009).  There were 25 responses, which is an 11% survey response rate.   Approximately 
7%, 17 respondents also answered questions 8 – 13 contingent on answering yes to the question regarding whether students 
had taken an online classes. 
 
Results 
Twenty-two (88%) respondents registered for courses during the Priority Registration period.  However, only 11 (44%) 
students turned in their alternate media requests for Winter 2009 by November 12th.  Of all respondents, 9 (36%) added 
classes during the first week of Winter Quarter. 
 
The majority of students, 19 (76%), looked up textbook information for Winter 2009 classes on the Bronco Bookstore web 
site.  While 9 (36%) of students found textbook information by visiting the bookstore in person, sixteen students (64%) stated 
they purchased textbooks from the Bronco Bookstore. 
 
Eighteen students (72%) took an online course at Cal Poly Pomona.  Of these respondents, 11 (64%) indicated that the course 
was completely through Blackboard, while 6 students (35%) shared that the course was partly through Blackboard.  Fourteen 
students (82%) did not have problems accessing course content through Blackboard, while 3 students (17%) did experience 
problems accessing course materials.  A slightly lower number of respondents, 13 (76.5%) did not have problems accessing 
course content on the web site, while 4 students (23.5%) did have difficulty accessing content on the web site. 
 
Conclusion 
It is noteworthy to mention that substantially fewer students completed the 2008 – 2009 survey than the Fall 2007 survey (25 
versus 66 respectively).  Efforts between Fall 2007 and Winter 2009 have been made that were designed to increase 
registration during the Priority Registration window.  There was an increased emphasis during the Alternate Media Services 
orientations for newly registered students in 2008 – 2009 on the importance of using Priority Registration.  However, no 
changes were found in priority registration behavior.  It was revealed that 88% registered for both Winter 2009 and Fall 2007.  



 
Wording for some questions was modified to be more specific about registration behavior on the newer survey.   For 
example, during registration for Fall 2007, 74% (N=49) of student respondents indicated that they were able to register for all 
of their classes during Priority Registration.  A slight change in the survey for Winter 2009 provided a more accurate picture: 
36% (N=16) indicated that they added classes during the first week of Winter 2009.  This is important information because 
registering for classes during the first week of a quarter can result in a rapid acceleration in the number of requests for 
alternate media, thus can produce a production backlog, which may then necessitate giving chapters instead of complete 
books.  Producing and tracking individual chapters is not as efficient as producing and tracking a complete text.  This is true 
because more time and effort is required to achieve the same goal for alternate media services and students. 
 
Fifty-six percent (56%) in Winter 2009 compared to 73% in Fall 2007 of the students indicated that they did not turn in their 
alternate media requests within two weeks after the priority registration period.  An increase of 17% in the timely submission 
of requests improves the ability of alternate media services to respond in a timely manner. 
 
Alternate media orientations stressed that the Bronco Bookstore was and is the authoritative source of information for 
textbooks as well as for other course materials.  Using the Bronco Bookstore as the authoritative information source is 
important because other off-campus sources outside the university’s Bronco Bookstore do not always have accurate 
information on texts required for courses.  The Winter 2009 Survey showed that 76% of the respondents indicated they used 
the Bronco Bookstore website to get book information for their courses, while 53% used the bookstore website in 2007.  In 
2009 and 2007, 36% responded that they went to the bookstore to find their course material information. 
 
Registration in courses that have an online component, either through BlackBoard or another website, is important because 
experience has shown that online content on BlackBoard and other websites is not always accessible for students receiving 
alternate media.  Regarding online course registration behaviors for 2009, 72% indicated that they had taken an online course, 
representing an increase of approximately 12% above the 2007 level of 60%.  While 35% in 2009 indicated that at least one 
course was partially through BlackBoard and partially through in-class sessions, this was a question not asked on the 2007 
survey.  For Winter 2009 respondents, 29% replied that they had a class that was primarily in-class and use of a website 
(other than BlackBoard).  Student responses indicated 18% had problems accessing materials on BlackBoard sites in 2009 
and 24% had problems accessing materials located on other websites used in classes.  In contrast, in 2007only 8% reported 
having problems accessing material posted on Blackboard. 
 
Implications for Practice 
The ability to compare 2007 and 2009 results is useful information for gaining a better view of student behavior and the 
alternate media process.  The primary goal for 2009 – 2010 is to deliver alternate media requests for academic course 
materials to students in an appropriate format and in a timely manner.  The primary learning outcome for 2009 – 2010 is for 
students to increase understanding of the relationship between using priority registration, ordering correct course materials in 
a timely manner (within the two-week period after priority), and being able to utilize alternate media by the beginning of the 
quarter.  One possible way for enhancing student knowledge in these areas can be accomplished by administering a short quiz 
about the registration process and connection between timely requests and receipt of materials immediately following the 
alternate media orientations. The objective would be that each student achieves 80% knowledge mastery of pertinent 
information by the end of the orientation.   
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